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AMS 360 Integration Now Available for AccuraImage Users 

 

Woodstock, Illinois, March 6, 2007- Lumtron Technologies, Inc., a leading provider of document management 

solutions announced today that integration between its flagship document management product, AccuraImage, 

and the AMS 360 agency management system from AMS Services. 

 

This seamless integration allows scanned documents, unstructured data, and other electronically-stored files 

which are stored and managed in AccuraImage to be linked directly to client, policy, submission, and/or claim 

records within the AMS 360 product. Utilizing multiple technologies to non-invasively gather data from a host 

application, Lumtron’s sophisticated integration engine then uses the gathered data elements as indices to link the 

documents to the appropriate record within the host application. AMS 360 users are then able to retrieve 

documents with a single click, and without ever leaving their AMS 360 screen. 

 

“Our AccuraImage software was perfectly integrated with our AMS for Windows agency management system 

and we loved it,” states Kathy Ireland, Operations Manager of Rossman-Hurt-Hoffman, Inc., located in Ellicott 

City, MD. “So when we upgraded to the new AMS 360 product,” she explains, “we naturally turned to Lumtron 

to modify the integration bridge to accommodate the new system.” Ireland continues, “During our migration to 

AMS 360, Lumtron’s support team actually allowed me to call them on a Saturday and Sunday when we were 

trying to get everything integrated and ready for the employees when they returned on Monday morning. I’ve 

never seen another vendor do that.”  

 

Paul Fotis, Vice President of Lumtron Technologies added, “As a leading provider of document management 

solutions to the insurance industry, we need to be responsive to our clients’ needs. A critical part of this 

responsiveness includes making integration available for new management system versions as the vendors release 

them. For many years, we have provided a seamless integration with the previous AMS management systems; this 

latest enhancement – which is provided to our users at no cost – is just a continuation of that commitment.” 

 

“Lumtron’s support has always been very helpful, responsive, and respectful of our needs and time.” Ireland 

states, “and this process was no exception.” She concludes by adding, “AccuraImage and AMS 360 integrate 

perfectly. We are extremely pleased.”  

 

 
 



About Lumtron Technologies, Inc. 
Lumtron Technologies is the insurance industry’s premier provider of integrated content and document management solutions designed to 
boost efficiency, ensure regulatory compliance, and increase an organization’s bottom line. Recognized as one of the most comprehensive 
and advanced document management and control solutions offered today, Lumtron’s flagship product, AccuraImage™, combines fully 
integrated document management and control with workflow routing, incomparable security, and compliance control – all in one secure, 
enterprise-wide application. Visit Lumtron Technologies online at www.lumtron.com 

Media Contact: Paul Fotis, Lumtron Technologies, Inc., (940) 497-3966 or FotisP@Lumtron.com 

 
About Rossman-Hurt-Hoffman, Inc. 
Founded in 1871, Rossman-Hurt-Hoffman, Inc. is one of the oldest insurance agencies in the Baltimore area. Employing a staff of 49, 
Rossman-Hurt-Hoffman, Inc. writes over $60 million in premium – primarily in the areas of Lawyer’s Professional Liability, Jewelry 
Stores and Restaurants. Rossman-Hurt-Hoffman Inc. was recognized by the Independent Insurance Agents and Brokers of America 
(IIABA) as a Best Practices Agency in both 2004 and 2005 – one of only 195 agencies in the United States that merit this distinction.Visit 
Rossman-Hurt-Hoffman, Inc. online at www.rhhinsurance.com 
 
About AMS Services 
With more than 15,000 agency customers, 150,000 users and 600 carrier partners, AMS Services is the world’s largest provider of 
insurance agency technology.  AMS Services’ agency management systems simplify quoting, submission, policy management and renewal 
procedures. AMS Services’ suite of agency management products includes AMS for Windows (AfW), AMS 360, AMS Sagitta, AMS 
Prime, and AMS InStar. Visit AMS Services online at www.ams-services.com 
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